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ABSTRACT

The present study was conducted to investigate the factors affecting
improving the quality of urban housing. This research is applied in
terms of purpose and in terms of descriptive-analytical method. The
statistical population of the research was the residents of 8
residential complexes of Atabak neighborhood in District 15 of
Tehran. Based on Cochran's formula, 384 questionnaires were
distributed among residents. Finally, 380 complete and error-free
questionnaires were collected. The data collection tool was a
questionnaire, the validity of which was verified in the form of face
and face validity, as well as divergent validity and reliability of the
questionnaire using Cronbach's alpha and composite reliability.
Analysis of data and information was done using SPSS and PLS
software. The findings of this research showed physical quality with
a path coefficient of 0.368, the variable of access to urban services
with a path coefficient of 0.339, the variable of housing social
conditions with a path coefficient of 0.169, and environmental
quality with a path coefficient of 0.302 has a positive and
significant impact on housing quality. According to the path
coefficient obtained for the research variables, the amount of their
impact on housing quality is evaluated as average. Among the
identified factors, the factor of physical quality with a path
coefficient of 0.368 has the most significant impact, and the factor
of access to urban services with a path coefficient of 0.339 is ranked
second. Also, this factor has a positive and significant effect on the
physical quality factor of housing.
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Extended Abstract

Introduction

Atabak neighborhood is one of the
neighborhoods of District 15 of Tehran. In
this neighborhood, physical changes have
been made according to the interventions of
the Tehran municipality in line with the
implementation of the urban landscape plan
and organized (inflow of private sector
capital) in different years so far. Along with
these interventions, the inadequacy of
infrastructure and services to meet the
population's needs has become this
neighborhood's basic problem. Attention to
its qualitative aspect needs to be addressed.
This matter is important from the point of
view of providing the city's basic needs,
equitable distribution of facilities and
resources, reducing urban inequalities,
improving  economic-social indicators,
preventing unbridled and unplanned
expansion, and ultimately improving the
quality of life of the people. It demands that
the quality of housing and the factors
affecting it be evaluated and that a double
effort be made to improve it, and it can
provide a suitable context for providing
suitable models of housing quality for
citizens. Considering the mentioned cases,
this research aims to answer the question:

- What are the effective factors in
improving the quality of housing?

Methodology

The current research is descriptive-
analytical. In terms of purpose, it is in the
category of applied research. Two library
and field methods have collected the
information needed for this research. In the
field method, primary data collection has
been done according to the research
questions by designing a 5-scale Likert
scale  questionnaire.  The  statistical
population of the study was the residents of
Mobaat, = Minabi,  Atabek,  Shahrak
Sajjadieh, Yas, Zahid Gilani, Shahid Asadi,
and Safa residential complexes located in
Atabak neighborhood of District 15 of
Tehran. The statistical population was equal
to 20469 people, and based on Cochran's
formula, 384 questionnaires were
distributed among residents. Finally, 380
complete and error-free questionnaires were

collected; the validity of the questionnaire
was confirmed in the form of face and face
validity as well as divergent validity. In
order to check the reliability of the
questionnaire,  Cronbach's alpha and
combined reliability were used, and
according to the results presented in the
research findings section, the reliability of
the questionnaire was confirmed. The data
obtained from this research were analyzed
using structural modeling using SPSS and
PLS software.

Results and discussion

This research showed that physical quality
has a positive and significant effect on
improving housing quality; according to the
value of the obtained path coefficient,
which is equal to 0.368, the value of this
effect is considered moderate. Based on the
results, it can be said that physical
dimensions, such as the physical
crystallization of housing, are the most
objective and material issues in housing
evaluation, analysis, and  planning.
Concerning the impact of access to urban
services on the quality of housing, the
findings indicated a significant impact of
access to urban services. In explaining the
results of this section, it can be said that
gradually, the housing is changing from a
single purpose to a shelter. Those other
aspects of welfare and social comfort are
also added; the limits of enjoying services
and access to the essentials of life are
shown to evaluate the housing quality.
These indicators are very important in
determining housing quality and are an
integral part of housing planning. Access to
urban housing services is considered one of
the main indicators of life, which the
Population Crisis Committee has used to
measure quality in the world's metropolises.
In relation to social conditions and
environmental quality on the quality of
housing, the results of this research
confirmed the impact of the social
environment and environmental quality on
the quality of housing. Creating residential
spaces is a topic that has been discussed
previously. From the beginning, human
beings have tried to create a favorable
living environment that matches the quality
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conditions of their residence's social and
environmental environment.

Conclusion

This research was written to explain the
factors affecting improving the quality of
urban housing. The findings of this research
showed that among the studied factors, the
physical quality factor with a path
coefficient of 0.368 has the most significant
impact on improving the quality of urban
housing in Tehran, such that this factor can
explain 13.5% of the variance of the
housing quality condition variable. Physical
quality is defined based on the structural
basis of a building and is often defined in
the form of rules and standards related to it.
The physical quality is sometimes
interpreted as the appearance of buildings.
Since they are fixed and real things, they
are the reason for the emergence of general
indicators for housing evaluation. The
second factor is access to urban services
with a path coefficient of 0.339, so this
factor can explain 11.4% of the variance of
the housing quality condition variable. This
factor has been ranked second regarding the
impact on housing quality according to the
path coefficient value obtained. In third
place was the factor of environmental
quality with the path coefficient value of
0.302, and this factor can explain 1.9% of

the variance of the variable of housing
quality. Moreover, in the last place is the
factor of housing social conditions, which
has a path coefficient of 0.196. Also, from
the other results of this research, we can
mention the positive effect of access to the
quality of urban services on the
improvement of the physical condition of
housing, and the wvalue of the path
coefficient obtained for this effect is equal
to 0.623 so that it is 38.8% of the variance
of the variable.
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