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ARTICLEINFO ABSTRACT

Keywords: The current research has been carried out with the aim of designing
Health Tourism, a content marketing model with the approach of strengthening
Content Marketing, health tourism for the study of Tehran city. This research is applied

Theme Analysis,

Tehran City, in terms of purpose, exploratory in terms of approach, and

qualitative in terms of type. The statistical population of this
research was a group of experts including health tourism managers
and senior supervisors and university professors in the fields of
marketing management and tourism management, and based on the
purposeful sampling method, 11 people were selected as a statistical
sample and were interviewed. In order to analyze the qualitative
data, the Delphi method was used (with the help of 20 experts who
were selected by the snowball method). In this method, the
approach adopted in this research to analyze the interviews was
theme analysis. In total, 134 codes were extracted from the
interviews, and after preliminary examination, 38 basic themes were
identified. In the following, the themes that fit together were
merged in a new combination, which resulted in the achievement of
fifteen constructive themes. Finally, by paying deep attention to the
Article History: constructive themes and recognizing their similarities and
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22 December 2023 overarching themes (including: causal factors, environmental
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factors, strategic factors, value of the country's health tourism
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Accepted: brand, primary consequences, and consequences seconda_ry) was
3 April 2024 created. Finally, the results of the research led to the design of a
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27 April 2024 health tourism, and the hypothetical relationships of the model were
pp. 39-56 tested and verified in a large society.
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Extended Abstract

Introduction

New health tourism is a form of marketing
in the tourism industry, which has grown
increasingly in recent years, which has
taken its share of the revenues of the
medical system of its  countries.
Considering the low cost of treatment in
Iran compared to other people and the
presence of a large number of specialists in
the country and a large number of doctors
in the country, if carefully planned and
checked, many health collectors can be
attracted to the country. The research shows
determining the determinants of effective
marketing and advertising according to the
emergence, penetration and effects of the
Internet, and then social media around the
world and Iran, as well as the effects and
changes they create in the current lives of
people and students, are absorbed. Tourists
are healthy. The city of Tehran, as the
administrative and political capital of Iran,
having expert, experienced and world-
renowned doctors in the field of medical
centers, advanced and advanced
subspecialty hospitals, and benefiting from
favorable treatment facilities and pole
therapy treatment of many diseases from
The sentence of ophthalmology, heart and...
has become. The presence of experienced
and specialized doctors along with the
administrative and political capital of the
country and great historical capacities and
tourist attractions make Tehran a hub for
health tourism and attracting patients from
neighboring countries including Arabic in
the Persian Gulf and Afghanistan, Pakistan
and... has converted Therefore, the
upcoming research seeks to answer the
following main question: "How to present
the content study model by improving the
quality of health tourism in Tehran?"

Methodology

In terms of applied purpose, research is
exploratory and descriptive-analytical in
terms of type or nature. The method of
collecting documentary-field data and its
tools were questionnaires and interviews.
The analysis method was also qualitative.
Data was collected using semi-structured
interviews with experts and university
experts in the fields of tourism management

and marketing managers. The number of
sample people in qualitative sampling based
on the theoretical saturation of data is 11
people. The process of interviewing experts
and key informants continued until the
identification and complete description of
the main and sub-factors of the research
structures and theoretical saturation. Next,
the Delphi technique was used, and 20
people participated in the Delphi method.
The product of the current research was the
identification of the basic, constructive and
pattern themes of the research.

Results and discussion

From the 11 interviews conducted in this
research, a total of 134 codes were
extracted, and after examining and putting
them together and merging similar cases, 38
basic themes were identified. In the next
stage, an attempt was made to create more
general categories called "constructive
themes" by paying deep attention to the
identified basic themes and identifying their
similarities and differences with each other,
and placing the same basic themes in more
general categories. become The result of
this process was the achievement of 15

constructive themes. - The wuse of
specialized media to spread promotional
messages -  Systematic and  viral

dissemination of promotional messages
through social media - Modeling successful
countries in the world in the field of health
tourism - The level of competition in the
region in terms of attracting health tourists -
Increasing Iran's share of the health tourism
market - Loyalty Bringing health tourists to
Iran's medical centers - placing the name of
Iran at the top of the minds of health
tourism applicants - lran being recognized
as a country with quality medical services -
Iran being recognized as a country with
modern equipment in the field of medical
services - currency acquisition and
economic  improvement  Country -
Improving the development process of the
country's healthcare system - Emphasizing
ethics in the design of promotional
messages - Emphasizing promotional
messages on competitive advantages -
Matching promotional messages with the
culture of the target community - The
power of promotional messages to create
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needs in the customer.

Conclusion

Paying attention to the category of
marketing and access to content for tourists
plays an important role in the development
and strengthening of tourism. In some
countries that have understood this issue
well, marketing and especially in the field
of health tourism have taken on a growing
sector. Our country is also considered as
one of the destinations that has high
potential capacities in this field of tourism.
The results of the research showed that in
the first round of Delphi, the Kendall
coefficient was calculated as 0.862 and the
dimensions were significant (P<0.05),
which is close to the acceptable level. In the
second step, Kendall's coefficient was also
calculated as 0.807, which indicates the
high agreement of the experts about the
components. The results and findings of the
current research have been debatable in
some ways. The model presented in a
comparative manner has investigated the
relationship between content marketing and
the promotion of health tourism based on
the requirements and characteristics of the
city of Tehran, the results of this research
show that the most important and the first
issue in the discussion of health tourism
and content marketing is its limitations in
identifying  the  audience.  Correct
understanding of the audience and their
expectations has a direct impact on the
development of health tourism and,
consequently, the success of content
marketing. From this, it is necessary to
determine the appropriate approach for this
category of tourism. In this regard, you can
get help from content marketing. In fact,
with the advent of information and
communication technology, it has become
possible to understand the needs of the
audience and create content online in
addition to identifying the audience. This
can help each person receive the desired
content according to their time and place
conditions, preferences and interests. In this
regard, the use of specialized media, online
tools and artificial intelligence can also be
used.
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