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Understanding the behavioral tendencies of tourists is crucial for
marketers and tourism planners. Insights into how tourists perceive
a destination at various journey stages can significantly aid in
making informed decisions. This study examines the influence of
satisfaction, destination image, regret over purchasing a travel
package, and perceived tourist safety on destination loyalty in
Shiraz. The research is applied in nature and employs a descriptive-

Article History: survey method for data collection. The study's statistical population

ggﬁi‘:;%'m comprises international tourists visiting Shiraz during the first three
Received in revised form: months of 2021, with a sample size of 412 individuals selected
30 August 2024 through convenience sampling. Data were gathered via a
f‘ggggﬁrz 2024 questionnaire, and its validity was confirmed using convergent and
Available online: discriminant validity, and reliability was verified through
7 November 2024 Cronbach's alpha and composite reliability. Structural equation

modeling using LISREL software was applied to test the
hypotheses, and Levene's test was employed for group comparisons.
The findings reveal that satisfaction and destination image are
significantly related to regret over the travel package. However, the
relationship between tourist safety and regret was not supported.
Tourist safety and regret were found to influence destination loyalty

Keywords: significantly. Moreover, regret over the travel package mediated
Tourism, destination image and loyalty but did not mediate the relationship
Regret, between tourist safety and loyalty. The results of the ANCOVA test
Destination Image, .. .
Security, indicated that gender does not affect the level of regret experienced
Loyalty. by international tourists.
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Extended Abstract

Introduction

The factors leading to a tourist's regret, and
consequently their loyalty or lack thereof,
are interconnected like links in a chain.
Understanding these components allows for
more effective planning and marketing,
which can enhance predictions of tourists'
buying behavior and overall satisfaction
with their trips. A deeper understanding of
the factors influencing tourists' purchase
regret can help managers address
weaknesses in areas such as tourists' mental
image, security, and satisfaction, ultimately
fostering loyalty to the destination.
Furthermore, international research on
purchase regret is scarce in the tourism
industry. Consequently, managers and
marketers of the Cultural Heritage
Organization, responsible for tourism in
Iran, particularly in Shiraz, often rely on
outdated studies. This lack of recent
research poses significant challenges in
today's competitive and rapidly changing
tourism  environment, where tourists'
perspectives have evolved significantly.
Therefore, the current study aims to
examine purchase regret as a mediating
factor that can influence tourists'
satisfaction, mental image, and sense of
security, thereby affecting their loyalty. The
findings of this research can benefit various
tourism stakeholders, from handicraft
vendors to senior tourism managers. This
study addresses eight key questions.

Methodology

The current research is descriptive
concerning its purpose and applied from the
audience's  perspective. It aims to
investigate the key factors influencing
loyalty to tourist destinations, tourism
development, and the increase in tourist
arrivals to Shiraz, thereby promoting the
prosperity of tourism. The statistical
population of the research comprised
foreign tourists visiting Shiraz in the spring
of 2020. According to Morgan's table, the
minimum required sample size is 385;
therefore, 450  questionnaires  were
distributed, of which 420 were returned to
the researchers. Ultimately, 412 valid
questionnaires  were  analyzed. The
questionnaires  were  distributed  at

Hafiziyah, Saadiyeh, Vakil, and Bagh
Eram. Questions regarding the satisfaction
variable were based on Oliver's (1997)
questionnaire and included five questions.
Six questions were derived from Berli and
Martin's (2004) questionnaire to assess the
mental image of the destination. The
purchase regret variable consisted of five
questions from Siros and Mittal's (2000)
research. Five questions were utilized from
the questionnaire by Nemat Elahi et al.
(2016) for the security variable. Internal
consistency was assessed to determine the
reliability of the instruments used. Internal
consistency analysis followed the method
proposed by Bagozzi and Yi (1988), which
involves comparing three consistency
indices: composite reliability, Cronbach's
alpha, and average variance extracted
(AVE) with a critical value.

Results and discussion

The research results indicated that tourists'
travel satisfaction has a negative effect on
travel package regret, with a standard
coefficient of -0.42 and a significance level
of -6.6. The second hypothesis of the
research examined the effect of tourists'
mental image on travel regret. The findings
showed that a more positive mental image
of foreign tourists is associated with less
regret over purchasing a travel package.
According to the structural equation model
and its significant value (1.85), tourism
security does not significantly affect travel
package regret. Consequently, the third
hypothesis of the research was not
confirmed. The fourth hypothesis explored
the impact of tourism security on tourists'
loyalty. The standard coefficient (0.31) and
significance level (5.5) indicate that this
hypothesis was confirmed. Enhancing and
ensuring tourists' sense of security increases
their loyalty to the destination, encouraging
repeat visits.

The indirect effect of the purchase regret
variable highlights the relationship between
travel satisfaction and destination loyalty.
The regret variable can positively influence
travel satisfaction and tourists' loyalty. This
indirect effect is the product of the effect of
travel satisfaction on purchase regret (-
0.42) and purchase regret on loyalty (-0.10),
resulting in an indirect effect of 0.042, thus
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confirming the sixth hypothesis of the
research. Minimizing regrets about the
purchase package strengthens the pathway
from tourist satisfaction to loyalty to the
destination. Additionally, the indirect effect
of tourists' mental image on destination
loyalty through mediating travel package
regret suggests that the regret variable can
mediate between mental image and
destination loyalty. However, the results of
the structural equation model indicate that
travel package regret did not mediate
between security and loyalty to the
destination; thus, the final hypothesis of the
research was not confirmed.

Conclusion

As previously stated, a destination is
defined by its attractions, services, and
facilities, and the combination of these
features is presented as a product at the
destination level. Therefore, the consistent
and balanced provision of quality
destination services significantly impacts
tourist satisfaction and minimizes regret.
Educating and training residents on
effective interaction with tourists, along
with providing specialized training for
police officers responsible for tourist safety,
can enhance their performance throughout
the tourist's journey. Beyond just English,
introducing variety in foreign language
learning fosters better mutual understanding
between hosts and tourists. Whether it
involves a hotel receptionist or a vendor at
cultural sites, these efforts can make
tourists feel more comfortable and
respected, ultimately providing them peace
and satisfaction.

Funding
There is no funding support.

Authors’ Contribution

Authors  contributed equally to the
conceptualization and writing of the article.
All of the authors approved thecontent of
the manuscript and agreed on all aspects of
the work declaration of competing interest
none.

Conflict of Interest
Authors declared no conflict of interest.

Acknowledgments
We are grateful to all
consultants of this paper.

the scientific



Gy . 0 2 . .
L st i ialeT alono N2

YOYA—FAYY 28y 501 Ul
Journal Homepage: gps.gu.ac.ir I tueize, I

S 28 Siaio 4 (4 R0 5 (5 186 g 49 (ol g (SSLN gy Jolgs i

id@‘m"'ﬁ’.‘“‘rd}‘?w&“ Yd)s?‘fg:;‘f”°tﬁ“&‘m‘g\ﬁ5j€w

E-mail: h.balouchi@gu.ac.ir .1yl 45,5 ¢ ladS o&aiils ¢ sloinl g Sl pole 048Ul (o pydo 095 ¢ Jgiuuo Xy gi =)
E-mail: m.sarani@gu.ac.ir .l ! (15 )5 ) ldS oKy ¢ sloinl g (Sl pole 0aSily «y pydo 09,5 —Y

E-mail: e.niazi@gu.ac.ir ..yl pl 5,5 leads olSiily o elainl g Sludl pale 0.l «g e 09,5 —F

E-mail: mnematolahi@live.com .yl ! ¢yl oyliow o&uil> ¢ g, Kb3,5 04,5 —F

S Qe SleYl!

ol Coenl jl (6 )50)5 (lipaaby 5 LLLL lp oK) ()18 Sl () e g9
@ S o0 S LS hale 4 @) Hie e ol 3 K835 ASL] sl I3
pob Ghagh Ban slaie (pdy S (eSS (K835 GLLILL s S e
by 53,8 Ctel g s ity 5 | Slondy (2D g ol L ) s o
e wo)ls Ban sl gy cpl sl Slied ol 53 (s ed (K825 e 4 TRIBAE
ingsy el amle ol tiley g9 5l g hnoy edls (55l3S eged Ll 185l 6
4 dged 55 FIV 3l .l Ve Jlo ohiml oo dw p 5lud o )5 oL, R50,8 VE¥/T/ 4R
oy ol dslidusy odly (69105 Hlnl b Ol wyied > (cpSdges g, \";::;\iﬁ’f
bl g glig)s Sl Sl oslizal L o] (bl 5 1515 5 1,Sem () 5l ealisl b aslidis ol o,
b lisle c¥ole (giludde 1 Clid)d (gw)p yolateds (85 )15 b 3)90 S e VEYI-ANY
A5 odlatal oyl g3l Sl dmog S i ilow elaiods yiman b oslil J)3d 58le 5

W I Slowdy b (g bkae dbay (], K53)5° (amd g g i | ol oy (iS5 gl

5 20l jhe ate J) ety 5 0lR505 cutel lajite o daly )b jhw

sl wake 4 )by b )blee daly Lol (lardy 5 0S5, cotel (sla it

; PURPEENR i 0 e L S 55l
@ ybly 5 lSES (28D peal (Pl (I Hhe dte I (Slosdy (pinen o oy a0
0,8 ol alagly (3 i di  Slewiy (65 (Zube i Ll S o (g5l daiie bliy ol 03
2 6yl i it 3 U5 199SST yg05] 2ol sl oati Al Miafe 4 (s,l5ly

D5 ()b )R85 Slerdy olje

6obbs > el g B lg, Jelos 5 (VEeY) dome (] Chamd g (s (Sl fledemme (5 Sl ol £ (sl U]
NOONY e (V) F dlss  lblpis inlo] dloeo (o s (sldaio 4 ), K5 ,S
4. http://doi.org/10.30488/gps.2024.401766.3654

S oSels @l Las) 1 b o525 © @'




VEY b F Lo V€ Bygd liad Ll pin yiylol aloo 10

doddo
5 Ol & (X83)5 Lol e Jolgs adllas it (6)X53,5 0LLLL Clay ol atas oljiie
5 oyl sbml 4 g 00,5 upp ) Ul 3 0alS gt Jelss b a0 S8 (68005 (linaebiy
@18) 15 sals ol slanal)y ol o g 1S S8 duale 4 Cund ;525 Cute 13 4l plaie sladsly
) Gpae oo 58> obyito Sl iy (FF VR oLan 5 L2l 9+ Y (LKan 5 obls
g WS (o b S (o QB g (bl 1) e slaal S S oo gracwe 1) Cledbl wins o i
@ 93550 518 OLLLL d2isyge S5 poboay &5 Cunl (placJld g o b5 Sl laylB) 155D (e
ly il slo sy cnlpls ¥ YA ohlSan 5 (ldglse) S oo S8 oIl sladyly cugs o bl
Sl ol bl Jolie 51 (S S e B oy 3y90 S Al3 50 50 BAIS B0 4y S8
AR5V IS (Ghlen 5 ] Cunsd) Canl w5l Slowdy (y sl 485118 a3 )90 094,
e glgiedr Glondy didd i |) 395 Ao 055 (S Cuw 3l Slopeuad | Sloniy > 4 ol (Ses (251,
Ll 3939 4 ol lasl ub 03901 pae g oyl Slosouas S5y 5l Ly &5 345 g0 4185 Ja5 )3 ke  wles]
Sla il o bl sbul Lo & (6,K85,5 dade 5Lyl < s cpmen 4 .(Lee & Cotte, 2009: 456-458)
S 583)5 Caxino 3 i <y B> 4 bl ol (ol s dale Sl e g Clix gl @) 9 Bpas
roas {Cossio-Silva et al, 2019: 72) cusl o b )3 e Ol |, K53,5 it (b ¢ Moty
hlSan 5 3baglse) ol Cutel o)l eitus ;b 6 K35 duaie S p & lalge 1 K> Sy qaind
byl dadie Ol p a8 Cunl olge 5l dafio cuial ¢ )15 ;53,5 qudis 5D a3 o L L jimg iy (Y VYRR
» A o sl oo ol laptagh S Sl 250 i drgge sl an do e 3 5 2 b
(VY ylSon 5 ot Cans) A8 o yhus a5 4y 55,5 o 3l bl el (gaio

ol (plaaice) g y9uS dlaidl A3 3 Cato ol & LB Bld 4 (R3S Cato Gl Cleglge ()l
Mg 9 Ul (3,57 0818 Fowlio sacunsd 98 4 5l (a8 3)ly (2B R85 Gl (2l sl
Cotel () RB05 )3 Sl e Slegdse ;03 1 a)b 1) caenl I pold axyd o)y g RES gl e
s (ol ol Sl by G 5 ailiojols dilaio 5 ol y9iS e Sligls & 4295 b ol diale
2945 jl Oglite gl Glil @ 29)9 5l Gl (2 OSB3 ) )l sl Sl Sl o 598 sl el
3 g el BBl (nFSasS g died e (pl > oSS pgal Gl gligSa Wl 03 3 Gl
il 590 Sl 51485 5,80 )8 aise il gge ol 05 sl (T jhu a3 Slondy oy Ganms OASUe
Shrsl a ghSes bl Glosdy ol Sl 1 0pde 5 0ad plopdy 395 meead | o] cdls ool () S50)5
ol dls plopty 383 i S ,S50)5 ST (g S e o8 55 1) e 4 sh 3 oliS0d 03] WIS e
S8 I Gyzmen b3k 5 olpde ST alple g algs o o ol CuSik g g WS e oy oS0
S350 Olosdy Oyl 4 i (gl 28 a8 5 wlel Kba S Bl cutel rabo 3 ST a8 S
Slowdy 4 e o5 (Jolge oS 90 ly wgScnl plgiee By Walgh cuns 1 K805 ik egdll sy
FS o ol b s dlunly oo 4 slo o) (oomen Badie g9 5)PBg pie b 6yl ais )3 5 K>S

sl K53)5 jhe jl culdy 3 IS 50l 5 )18, st & Cand S5GEES 5 ke il Glgiee a] )



yov e OSNID,5 (6 )I0g > kol g ALl Jolge yid5 [ oo 9 2k

OBl 1 ausie glaadly 92 g 035 gykae )9S slajred (n A RE0S S (S plgisar Shyps Il
288 WS ot 1) B g o itz g Esdee (slomal U a5 b g amdo ((Simyd ()l
R ol dasite aadle Iy jhw jled 4 () g (I LR35 5l bggdee AV g S Hhw b ()
ol dos 5l ooy 43 13l cou 1) s ol ) 6)KE0,5 s ol 50 dgmge Mo Lol LS o
wWlodd LBl 5 olll slacdley; » us (Jiig os Glodd g 0835, Mo & e o Sluno
s e 335 o3l OMSke 929 (> )8 plo ) pley g Cudliee i 9 (S 0d Olake )3 35290 A
o OMLe (pl g sl 0003)S5 @dliye Soia b wl (65835 ol )3 KuSb dgieST Vb SBlS e
2 s 3l Slesdy dbul caw Sl (pl ded b daled K50, S Sad paal g yaw jl Cols) o Ol
yigp Sy sl aalgd yad ol (6,553,5 oanl 3 e Hlaw Sl Egdge ol &S WS dalgd 1 K58
Sy Sl el g bl olpte S8 4 dlgie (KBS n A Slewdy IS Jelss (omen (cenlie
S (5B Sl bl 5 Cold) g Cutel 5 K835 (8D gl 0je > hnd LB by p S5 )13,
Woyls 3929 (6 R83)5 Cantio b a3 Slowdy 0)byd (Sl (2)B by iaghy S 8l (6,535 dade &
some Miud jlnd b )3 pegadar g olpl ) S5 Jgte o5 (Siaph Sy (lojle (LLLL 9 lpe
Ggliste (583,545 (6)R53)5 )3 Gigpel Slymis g cald)y (slad ) 5 AiS AT cor 8 sl g 4 45 Wi
pia B ol odd (w polo gl )3 gycnlil Wgd gybg) b slagiagh pie b A8 eSS wdiS ]
3 pyal X83)S ol | Ny a5 Jole lyiedr 9 398 43S s )3 (2be eate (lpied )3 Slewdy
Sloyiio Sz & drg b &S Sl al Sl cmlsl a2 IS0 58T ()olg 2 5 2,650 8T S0 ol
A6 )by 858 Jalge ol 52,5 oo JSb 658 dualio 4y ()bl sl 5 Slondy (0D pga (ol
S0,15 o

S e

S Sl (ol 956 4 ST LS Lad o dngie I8l 45 20 oo Jly Gloj g Cunl Lile wlus] Slendy
8y oS & b S e eolinal lanty (65 d) Gliime a3 Jobs sy g S e
o) sl Sen Jolge a> Lol (Lee & Cotte, 2009: 456_458) 1uS SaS' (59 (505 paoncdl § 60S B puas
Lok 5 B Bl b alge b Jele dy p lewdy phe g Slonty ol 4 g 0500 g2 4 1y lewdy
Wﬁd)ﬁji}.d‘%sw‘omb)ﬁ)b‘_s.;ww)3[29.‘&;1)’6)}'%4%53;4}?4&&'@&@‘%("’\")
(Oher g ol Cuom) 3l colsy p ale )A;L Slowdn a5 a0 i oddplul sla yimgh yidas )b ol 4 3
(Y avas

1. Hylor



VEY b F Lo V€ Bygd liad Ll pin yiylol aloo 10A

Ol S35 Culs,
4 D9 o0 ool Culdy WS o 25 Jgarme b (gpide LS I Slasgerme b b3 Iy 5o & (S
255 0lgl g liogd 4 b atis Glike wiwa wol) 395 cMaxs jl a5 SLEE5,E (Vo)) STigS as
@ ol Sl g dale Clen 4 CulSib 4 gynin bl s Jbusgs L, K85 a5 Ll aue ol 59
9 )b CuiFl 4 prenad g date Sl b (Soop bl gaienls, a5 sad o olid b yiagh Wb o500

My oo lis b yiags, (Jebbouri et al., 2022: 2) cul b yiie (ybly gl (095 0AST o i Cmicred
e Ol W 3 Slewdy wSey 5 0)b W3 Slewdy pis j (gliedgw 5 Cute Ol 5l 08I cols ) ilises zolaw
Bl e dulie loj 1 313l Slewdy 4y55 45 ool uicmen 3,15 00 B pae colsy Zokaw p (6y9lbj g
Bly Sl (g duglie & olin flie )3 g W30 59y (B Sl sban S & 4 ) laan S g (Al
Zeelenberg & Pieters, 2004: ) auS o 4,55 1) a9 ¢ o0l o8] il oLl au S aa 4 S5 au s
45 3305 o 85 |y Gingly 859 Olyiee I oyl (SIS blsyl ol b lesty ol ((445_455

S i s Slewds g ite w3l a5l culs,

Male (S8 g
C088i0-) Cusl sty y5 ol duaiie S IS STy g Slwluwsl cily laldl cad iled o8l ad ) gad
514 30 o )bl gail B 4 €uuale yga» Ml (Silva et al, 2019: 72 — 73: Boakye, 2012: 327-333
5 STl il ool Lol tuniie yyguas S Sl oS Ao (S5 | (690 AiiS po mms Sl o iyl
Caodl ol Malo 4 yhw > 5D odolCanddy puituns b g paiime OlEML] 1 0gMle wuate G dyg0 4> i
L5 0lalidl 5 Slaseuss 2P B 8T ol & 39800 3L Candly cpl J olte sl Ao jslas dawg
5l o (VoY) ollalg)ls (Y-1+) lasbe b LS ollles (Jebbouri et al., 2022: 2) w)s oSS
5 duabo Dl ¢yl (6 pSproncsi p 45 Canl oato £3 S0 Sy prgeas 45 Wlodls s (YoYV) oSt
A6 Sl Glp oS80S il 5 ol p Dlge dalie I Cute (g9 2l SIS e 5 okl I,
bl 3 paad BLS g wles! addie a5 W0 olas (YYY)° 51, o 4o (Jebbouri et al., 2022: 1) )i
355 0S5 5 SISl duade S Ll pin )3 o), K80)5 S e cnlpl it IS 8L dual 4 (5ol
by Limlyss 365 sl ) lemdy yslun] 150 oadenl tadie 5 sl iad ezl 314 18 e b3l
s 338 o b duade sl plSin )3 lagl Glordy 2 o (6500 IS8 ele dmdie ol g,
395 s 3l dn K835 51 S olgige 3,3 i lag] sl logitne wale yguad 45 bl ol 331 i
I e pgas 583,50 ST i e S (o londy (olus] yieS Wil 4L3ly (ke (83 pgal Malle 4 Cund
pAe Aol 43 g daie paal Ol Gl le o cplpls Dpe o il ) date 4 (g)bly Wbl atily nads

a5, .(Jebbouri et al., 2022: 1) sl K555 bls,l LT (g)bolsg g o], K55,5 o pguas b bl lowd

295 e g D) s iy Slondy p ke b SE,S AnD pgas 1S 3905 gikae |y 22 e

1. Kozak

2. Soliman

3. Carvalho

4. Dai et al.

5. Najar & Rather



yoa e OSNID,5 (6 )I0g > kol g ALl Jolge yid5 [ oo 9 2k

sl IS5 b yue (5,009 oty G2 b 51 A

Coiol
ok QA i Blpail b i prenad )3 (05835 sinl 9 Cald) b)) sl adls I (G o)lgen cuel
Boakye, ) s)l> Js a4 1) K05 aad bie ol cCaol 3505 (F=0 IWAF ()] )Kon 5  pdlciasn) Conl azily
sobds awlaw 5 oy clan! sl s oS ob olis (YY) 5l 5 4o e el (2012: 327-33
(B w33l bl g Bk pguai ( BT a8 sl lis (Y+YY) olalg,lS azsliS 151 anie 4 o)y 5 bt
At (008 Jolge A3 olayaw blis (0 Ml (gbayhw (0 odd Sy Sy g yae jlodd Sy jlas
ol 1y 5ledds Syn ylad Lol s o iol38l ) dade lodd S desl g 3L pgaal el sl SIS
oy g sl 1 LK ,5 Sl amd e ilial ) saw e Syn s s S clain] jlas g G
o &5 Wy L (Yo¥+) oo 5 olas)lgily (Patwardhan et al., 2020: 7) s> pb o, Kiss,5 w5
Caiol 4 G 553 )5 4> 2 0yl (g)blize 5 Cuo ).ub ate 4 (g by p BaS L cuel jl eaisST ol
Wl (e (St > 9 (2l) (Jondgd elual Jisyge dade ;3 (39 jl g Sl Al e (5, Made
2l odis lowdy Made OBl | 39y 0 sl plply g 39 dalgs S ol ppd g ol wlusl wsl
O1yR53,5 (6o 6 1S paanad )D sodeo i 0l S Cuel €S g5 o oyl s {(Patwardhan et al., 2020: 7)
4938 o0 sl e fl dabe poal K505 Cuiel 390 A8 o0 ] (£ K505 daie S L sl
5 Cuial Sl o dlaly 3959 (Boakye, 2012: 327-33) 5)ls o » |y odbasdl glacoze il o JLd
Cagol 1S Canl zylae (548 93 o,0pl5l (Patwardhan et al., 2020: 7) cusl dgi0me 39390 ludl (3 dnis 4

D)l latde 4y (4yblBg b ceutins dlayly 1,850 )5 Cuel L300 yhuo diwy Slosiy u&.uo).ub USRS

5128y
g Made drog 4 hled (LB slaanog olol p lodjinS jsbas (65835 5 jiw Slodl )3 caie 4 ()bl
S ams ol gl ylme Glgiea (oybliy (Patwardhan et al., 2020:5) col sadosly musg Ld3L 4 Joles
dade (Sl 353 prewal 4l ) 5 Shad Gl 4 SG calone loj (b &5 3edee plo SIKES
o) Olgsed & ) AT (YA Lo V1Y) obl . (SO-FY YAF (), Kan 5 (2oh) A lowedy 95 48Med g0
I Slowdy ol amd oo (i basingly (S -08)S 03l 3 Slowdy b lasiye (clinghy slaie 1) pite
g % D9 (ile Jpamme 4 Cuud (gl ol M3 i 9w il ) gynie (5)bley YIS S w5
(Joeiss Jols Slolusl 5l i oy i Slasds kb ) o )oly 5 550 Jelss (YFAY Lo Y+ V) o 15an
bl ol wals Ll SLEl o bl wlg e lagiins el (33,5 olS Lolus] weilas (38 5551 bed
S sl g Sty (g (ke Jbline daly Slowdy 9 (5BBy G o A plas GRidgg cnl Liegl
g w3 ] (K835 ol aw Slewdy amd (e LI (iagh cnl @l 2l 392y Cute jllias abai

1. Patwardhan, Ribeiro, Payini, Woosnam, Mallya & Gopalakrishnan
2. Aleshinloye and Woosnam
3. Y4 Xu & White



VEY b F Lo V€ Bygd liad Ll pin yiylol aloo T

ol g Slewdy Jl o (2obe plgisar Slowdy (ite polus] iaghy ool 3 w3 e Gl ) dadie 4 (55109
Sl (ol Jals cov |y 068 paeual (5o (ST a8 Baw)y aoes cpl 4 (Vo oY) Spidsj g plois) S 0 Jos
OS5 Nade &y (g )bldg e U Slasdy 14 350 (e S50l e 1l il Slenty el
Syl

5 by gl pite 395 00 el 5 ol 0naid)S Jlas 3 15009,0 9 el piite Glgisar (556 pSl iagl 5
oibgg ol o sl bl antly 18U 55 (o blby  peltend gty 15 Slondy p IS S (nd g
ool 005810 o &y gy a8 )3 a8l Jho e il )3 s iy Slady (20le (1B sl golas
Wgdiso ok 35 pj Sl b olul pen

)l dade 4y (5)oldy b Cuial § () )5835 (m pgal uld) (slajiie (o (e B Hhe At Slowdy
W00,5 &l 5 Jde gyl Sle elel posddidle Glus B uomed g Giagh Glodl 5 Bun 4 ax gl b ases jo

Maiio 4 (5 )blag

i ospde Jao ) S

ORR93 99

arol> Gl (60,8 Giagh S lbbre Hlaie g cwl oy Gimgh S Bua bl ol e
Jte (olidbgy olisl p ged Slome do 9 VFe el olo dw 13 Sl 0 (208 ()SB0)S (hagly )bl
S dngi b g Canl YA B o (00e VF) Jao Sosalie slbjpusio Sl &y an g b g (gylid b &Yolee Jb
OhKigh Cuns a4 dsliduy 2w FY - g odd o Aol p FO+ dlawi o gylo] B> Ll p e Ko
dne dlatls asgerme 55 dsliiuy (28,5 B wyydyse plle dsliduy FIY Lules ole ol j &S dpes,
o g b oMl (39,0 (655l gy il codliiulyyge Il oLl (s jslaieds AS eyl EL g Sy 4s gecme
1 03lizsl (o1 5l il ly pSibo 5 #lig)S il S jo L) o)l Lasls
basl

IV Gl a5l bl colps (eled e o (LS ) (5955 ()5l slaasls ol (V) ojled Jo
Fesml sl iorw gly cul Giagh oo (lp 65090 colis ke KMO jslie iz en it



)

e O SW0D )5 (5,510l yd (Suiel g (FBUNSlg, Jolgs N | oy e g (29l

s (Aol ) i L) oo sy 5 bl ) ST gl a5 eolil bl 5 8 s oL

bk sl rie ] (bl 5 (als) 5 Al Hlsle Y Jgaa

dlpsl aSke W KMO wbb AVE sl o e

PLes gliss Sy

<Ay YINY NS <IAYY <Ay ey i (Yoo ) opsle g Iy B g
NAE L YIMe Ay - IAY ANs -1¥Ya 0 (vaav) sl oo jl ol
SAVA YIS0 ALY /Ay -[ayy -IVa 0 Lado 4 (g,bléy
VY YAYY  «/AYA NIS -[afs - IYYA 0 (Yorr) Jbuo g gy eV
SIAYD YIAVE «[A0D [hoF <[N¥ <[54 o (%) o) Kan o (&)l Coaxs S35 ol

BT it (5 S o3Il (S (o)
2 a by (Jole glayl (S0 Tl o juite CS Lo j3 165 2 €8 )lke 0> 5 s pusite (1:50Le e
(¥ Jgiz) 2ol s 4y 435y 8l 8 )lito 2oy ¢l IS (5o 32 lole L o b g g Asssloeo it
# 0 /VAQ) + (F aygS s +/V) + (¥ a5 # /VAF) + (Y agS % /YN + () aysS % +NAD)} = a0 5l culis,

10 w5
355 SVl il 2oy 5 g blies olisl g 3 il Culpis Y Joda
CVR Aoy de o pd oo
sl Sobme 5yl
\ AR VA/DY <A S0y N wsls a8 (650w 5l e 4> U
.15 AR /sy -IAY a3 ol Jpwd s Sy 395 meead ) e a2 b Y
\ ALY ARVANS «IA Salaiily 063 (gly o opl )d yods 4y yod (gl Aiojlo (liee 4 U i
NN Y LU B Y Sl 03gs Ml duais ol O] 0 o olas! lpe a2 b -4,
Y SR AL CORRC VA <IN Susl 039 05 1)) Lod s iy g 23S o olus] (lige 4 b
N4 AR \EI¥Y IV¥ Sayb cols) whas! e S Slelo )3 950 9 youe 5l LT
) <YV VA/AR <IN Sasls Lol ks o e o o aSiyl I L —3
N5 AR \LZA - IV Suyb ol wlas! jlus 3 Sl il jl e 42 b v,
Yy M \O/NY Nl S )b Caiel lua] (6,553 ,5 slaadls ool jl e 42 b \\'{
AR RV AVYS VFIVE -ISA T3S el 1y (6,553, (sla o ial ol dadley sy a0 4 b
-I5 -/yay ARVASY - IAY S8 o ol ol 1yt o sl gy 598 et I LT
NS e AAVAH I S10,8 e ol |y (6,505 (sl (sl jlad 54 (slods 1S o S L] j
N5 ARV Yo IAD - IAY S lowddy 5l pod Ll I liee 4> U ;
\ YN M 35 oy 505 5] (LS oy 40835 4 5] j"i
.18 1A Y-IAY N B S ol 4 alan] e
\ DA\ie \o/VE Iy Sul atily (,555)5 slacwlin b cpl olise 42 b
N5 <1\oF \VAns <IYo Sl (Bl sl g 0jg0 (o) slud i e 4> b :
Iy DAY VAR AR D)3 2929 31y ol > 2KSg,8 5 45 G l5ee daa U 3:
Yy NS SN -IA D0 sl blis g s (clacaslin s yod cpl liee 42 b %3
.15 AN YV/As NG s (egddae clomgl el o ! line 4
Yy DAYNG AAZAN A\ Sl 039y cnly Coldl gl (Jome 3,8 1y (30 a2 b
) Y \W/EY -I5Y $15 Bl s sl 1y Sy 0ylig0 0a] 0 oS ablo LT ¥ ]

1. Beerli & Martin



VEF by O bylowd V£ bygd (Lidd oyl pis yilol dloo VY

NN NAVA) ATVREY I8y S8 o ooty 295 Ky g Jliwsd 4y 1y 5lpd o ()30 dx b
Ivyy AT \LZA -Iv S oot lwgd 4 jld vl gladdls 5l yaw jl cusSil plKia )
8 IR Yo -[a¥ S oalgs s> 4y e p3ye Si b 5l s j| CutS S plin
AN RYA 4 i Yo/AN A 5 o S99l liwgd b1y yhw bl jaw | cuiSl pKin p

SA=(.195*SA1)+(.201%*SA2)+(.196*SA3)+(.209%*SA4)+(.199*SAb5).
SE=(.201*SE1)+(.221*SE2)+(.204*SE3)+(.188*SE4)+(.186*SE5).
RE=(.193*RE1)+(.204*RE2)+(.198*RE3)+(.207*RE4)+(.198*RE5).
IM=(.146*IM1)+(.156*IM2)+(.165*IM3)+(.166*IM4)+(.18*IM5)+(.187*IM6).
LO=(.16*LO1)+(.171*LO2)+(.18*L03)+(.241*LO4)+(.246*L O5).

Jada ol sl uilbyly polie (Y Jodo) ditud jbliae Jio (sbyyiell g canlio (6 pSojlul cla i a5 smd o0 ol cinl Lol oo ol
s &Yoo Jao 3l s b ygeil (sl sl Cllas ol ol Srom slitel g sizn <10 51 5V (S (Y) Sz 5o boaysS Jole J s ()
5 o3liil J)}J MRl

Beios slapite o bLI)| gy Gt g (Kot 5 ¥ Jgu
by Slenty Coel (g3 pgal <ls, s
«/AY Nomsod
S | gLy
&, holize
+[AYA <I¥YY Nimsod .
D
ofens d)l.)li.-.a B Ry
AGNY AR ARYY Suasod
ees s 5 obins
MY = \YE AR —+/¥+0 Nimsod
ofeen ofe¥E AT &, holize
RV/N A ARV AYALY <Yy <[ov¥ <INYY Nomsod
aio 4 (g )blag
ofees ofees +[AYY +/AA & )lixe

it Nt Jia 5 licigy 09 ()R85, Cotal 5 0], K00)5 03yl s Cild) e s Jao
ol dtanly g 15099)0 (9iKe Juale 4y (g)blhg yuite 5 5 (Sbe g 509y 9l Hhw s Slowddy

[ e | \
e n'ﬂ/-_‘n-ﬁs
-—-a oo
z
0.s4
\ 088 o.1z
-0s
‘-'“—n,?g
o-8 l‘\‘in 17
,-‘,,,,m ' -.
-s0
/ -E8
0. B4 -8B o.z28
DB
—0.08
Chi-Sgquare=997.62, df=29%0, P-value=0.00000, BRMSEZ=0.077

3,85kl o

oy 2l > Jao oy Y S



e e O1S03,5 (51389 )3 kel g (FELD gy Jolge (BB | ol e g (2ol

EMSEAR=0.077

Chi-Sguare=9987.62, df=2290, P-—wvalue=0.00000,

&yhlixe dhael s )3 Jso (awyy ¥ JSWS

5 g e WU holine dlaly 352y 3L SVAF ) 5SesS L VAl e o)blee cups Gl 4l
ool 0238 (F) Jgaz 3 ©led b ()

Jae tiln slagpasls o Jyid sdle s balgy oy & Jgaa

o oo 3l o po 2y
ol -5l5 — /¥y )15 yhas iy Slowdy g site 8l i jl culs,
W -v/-# A Dl yho dtay Slondy g site b S35 (nd g
aobpae VA AN )15y diay Glowdy g ke 8l K 3 Costal
b o/ AN 2y daie 4 (g olby p cute pib K08 el
2l -Y/-5 AR .a)laOl)i,ﬁa)fxajp@d)blégﬁ@p)jb)uwgw
b ¥V = (o /N [EY) )1 Laids 4y (o )3lBy ¢ i jl ol o (oole LB i dtas Slowdy
b A N AT =AY ) daie 4y g )oldy g nd preal o (Pole WA e day Slowd
nbpas s )13 dae (5)blg 5 ;K535 il dlarly 53 Pl (BB e At Slawdy
AGFI GFI  CFI  NNFI NFI RMR RMSEA  X?/df Uil sl asls
N -IA¥ -[as ATV -/-ay o[y \fAaat e skl olie
>e/A >e/A >./a >.a >./a < feA < /A <a 5 laskiw!

WS L ol (b o 1 bal Slassy 2 381 iz g5 LT 48 oy mudld: £5590 ] gy 42 4ol >
O i Anlgs Bl 19S5 g0l 51 oolatl b dituss 31y o2 45" (Maie pgai g yiw jl Cold)) sl pite sl
Aaly ypito Jloy i) Jolis oo Bty cnl 45 23,8 cole) geil pate sl 28t b (3ol plosl ]
sgbtods Cal (Ggm)5) urd (SRad (Bl (S digel NS L il ob (Stsed pis dapuilly SKen
s o3lital Boiy pransb B9 S 5alS igal o Sy g 5 mld (igel 5l odls (302 Jloi (905l

oo o5t oy 0 Jgo

o9l

by ledy bl G peal ol

RN R SUERY R -/¥a RT3 S NS Sbg gyld 905!
AT Y AR ALY NAYes Ggiy yuowh by S 048" 9051
Jly Jeyp  Jly Jly Jly Candy




VEY b F Lo V€ Bygd liad Ll pin yiylol aloo Vi€

@i b bpsie & €85 amis olge dagygeil 3 /40 YL e g G9ejl 9 (2e A e b
o ly 255 )3 geil 3y5e il g (Kem Ll gdm P8 )3 sl 1l 3)50 gl (o8 e 9 sbe Jloy
5 sl oolitl (gl (ygeil 51l (sl el Gl (165 5 oo 0) 09,5 93 (sl il g 2l 5ol

b ibyly s ply sl cngd ogeil 1 Jge

bt pp oS e JslegS ol cugol e
-Jaay - ) oo cols,
VA . ) 1-va g
. Jove - \ ofe¥ oy

el og S wibyly 45 d9es lo Glgee W sl +f40 Hlade jI o (g)blixe paw &Sl 4 ang b
Sod (fj0 oS ol (pl 4 d2gi b oS Cal il wn Sl (Stod pis (g (2800 Cunl I35
S Hges o 3k S0 S sl 1B 350 (2300 cnl Casl <A ) a8 Malle g g Cold) it g0
i Jleisl g Golay oo Ol pl 0 Lol Cowl uyiwd jd Giagh (dlspSdses o &S N yn sl (Bdlad
b b llssS Jaos bl el (g8 I (San opgesl sl s Bt 503 5l sl 035,
or Gk onl J el ) @lgyd adl Sy S pite iliSie golaw 53 dtuly 9 Alp wr O (9w )S)
il sl dayl) s glopiio b il w2 sl jiie &5 3900

\ _ . . _ -
O3Sy B Gad ($Sen 5ol Y Jga

b Fojld  Tolize b Kke ol an Yol gioe ggeme

ofoen AATRRIN Y IMS ¥ AY/OFY orsg Mol Jio
/ /MY IR y MRS 8 S0,
ey o/a-y oS Y 3+ /YVY Mafo gl # Comis
/ YY/VVA YA/ANV e Ya/sYY ols, # Camin
< JAY ¥y YO¥/\ Y s ol5me

FIY AR N Js

1) FYV/So Toxdg Mol JS

o0l S gyl ne ude) Cunsl Joline 095 93 )3 Jdis 9 Sln o lapite o FjlMe aSul 4 s
Jotue yite g (Male pgai § Cold)) il oo Slayste Gn GamsS) ced GKeb 280 W (il
Jod il loj 3 &5 cusladianly 5 Wln w2 gm)S) 9 oS il (55800 Cusl oA Cule (Cpiz)
o 398 gy bl 28L Al S92y (Ssed dtnly piie 5 Wl o8 e (oS Cul oY il loeS
2 290 pll dnly 5 U3l o (g )5y (092 S e Bk I el S b 2l 32y (Ster I U
sl odbdpulome (3l o2 (Sl yeito g Jituwe yoite b o sl ool lgsS S gl 5

1. a. R Squared =,191 (Adjusted R Squared =,183)
2. Tye Il Sum of Squares

3. Mmn Square

4. Qrrected Model

5. Intercept

6. Q@rmected Total



Ve e OSNID,5 (6 )I0g > kol g ALl Jolge yid5 [ oo 9 2k

"ol lysS Jaos psesl A Jgoe

Shgre  Fold  Clgloe pShe ol anpy @ljgions e

ofees 0O/Y -+ YV/0Na Y Av/avy szl Jio
foen SV/EYY TY/SAY \ TY/ENY &x5e)
A Yi%s! < IASY \ - IASY cols,
ofoes AYV/Y0A £ /$F4 \ £./5¥4 Ao yy ey
< [OAF ¥ VAT \ VAT Copis
-/¥aa £oA Yor/¥an s e

Y YEAR/F N Js

£ YADADY  snspMal JS

I re pdlae cpl (+fev) )b gme dae 4 dn g b &S Canl VWY YOA L dnio poual il o jusio F jlade
VIV L ple Fjlide ol (il wo jeite sl Lol fcwl )85 (uiblgsS Jelod ot (2 305k ol plis Sl
B 20l 250 pite () (Slp i (580t s Hlaime Jle cul (+VAR) (5 bline dae 4 dpg L oS
il Jao 2 0230L) (bl o jeiite (Jg Gl guomo Baog S aulie (sl (puil)lgsS Jelod gl 2,5 o
b5 b 4 Casl VN b ol T F e 45 ol Comin 0 biggya uilylggS uboss Lol mgys )y 38,56
5 Cals)) il oo slopie St 0308 @) ) g sl s I stme Sl ol JOAF (gl sie 0 o,
)l 3929 brog)S (ke (2 ()l sine SWB] (dualie 290

ldy Jolse (p Sete joiS il )8 o I3 50 Limgh clodl jl eslaiwl b Cuwl odd L polbs ikgh 40

4 a2y b &S og cpl g cplpl 998 a3l ol bulyy oy 4 g GBI lind e (6)550,8 5 ob)lib
2 955 Jelos cnl 99,65 0 JSB 950 duae 4 ()1l el g Slowdy (3D pgal (o) lajsite 392
D) yhw dan Slowds p e il K305 Hiw jl cols) oy ol Liegh mls S35 e b o)l
B ohRE0,5 buwg b date Qb W o lis O] (=515) sybolize sae g (=+/FY) 3 lnilinl oo e
Jol 4058 calply 1l ond 365 ako lgicas Sl el Bl ol Slanty pas 5 U] cols) el
I gmo )»b (i (Slomiy e Cudle o a4 oS Cuily an gy iSO pl 4 WL Gl 0390 games (Vo) i o
Sy Jig o ol ygoman) conl egito Gloss Jold yhw diay Cawl Hboline daly 2ol sline 4 ik
Gikgk pgd Andyd WS o Sl 1) KBS (IS cols) S b less ) S 5 aS (g (6)K )5 Cle ML)
2 g dppn o Gl @l Wby e d Glonty b LS80S (ad gl b oy
a6 5 (W) 8B i 2 podge cul ol a8 i dian b 5l Slonty Bl e (2l K805
9 g (YY) Tollalg)ls (Yo e) T olowke sloyimos b gols opl sl sadodly ol (-V,5) (blixs

1. aR Squared = /289 (Adjusted R Squared = /283)
2. Soliman
3. Carvalho



VEY b F Lo V€ Bygd liad Ll pin yiylol aloo "

2ol b b (2)B QSB35 CdS lgie ol g plesen (YY)l g kx5 (VYY) s
01 355 a3l Slawdy pie g (Ul drgs (ljdl ol Jole (et g wlazly 298 LB )3 jlnd el olio
cuiSb ol bles Gialdl cel Xl o w2 110 31D )3 3¢5 aid 90 ade 5l 53,5 &S (¢ pgual ol
WS Jos dgw 90 ole lgicds Wlgh o plpli (S o (530S gl duafie 4 Cand Ao Cuimd ool I o 5 D4

5 Sl SYolae Juo b ol ol ol ol aB 518 sy py90 Simody ol 3 & (6,500 puie
L@l ool 25 i i 3 ) Slasdy b (g bline b (6)58,8 el claly ! (VAB) (s loline s
4 gyd9e ool Wb D95 plosen (Vo) llSen 5 Glas)lgsly o (V+1V) gllalg) S £(VVY) 5, 5 Jlow slogingss
Q@ (9955 R0, U Gl ol cunw Sl gdaw o olpl ade aie Glls maw 4 da g b &S cl s ol
Sl 35 (Sl Gl Sl QT i) )50 ool ) w3l 0,05 ks Cotel Sladiajiin )5S
el s 5 5YL Ul ond by ool b 29 oo o o9 ol (sl 15 (18,5 )18 5 5008 & 399 51
il

s 5 (1) 2l gy sl bl T (g 0lbg 2 (5, 583)5 Cstol b gy 42 o ol 4y
S35 )3 el e 3wl g 29m0 b @Bly 3 il 0wl 4058 ol a5 53T (ol (0/0) (slolias
Gl 098 4 a2 b g wdjl 4 gl dame e el g 0ad il (68005 saie 4 g (o)l
Conl 045 el WS oo (55lpaed ) ek &5 (28 5 addlr )3 29290 Coial CS g aliduny 4 K835
B 4ud)8 3)90 > S iy 393 Kty 4 1) Jlaidjge duale g LBl 4l 1 3 (gllae (elas] |82 5°L
=1V )bl ol (), S85 )8 dealie 4y (g 0lbg (it 5T s ity Slasdy Bl ljse sl 0Bl oS S,
S s ingh gl b ol | uand ol .88 )5 a0 300 31 olise cul (FV/+5) (gyloline 235 4 a2 g5 b g (
O OioR b (Jg cguen (VOY) Ll g (92 9 (Vo) e 5 (lad)lgl (V+VY) gllaly) IS (VYY) 1,
35 Slowdy pie sl (dole dae 4 (6)1g 0)lgen 3T Ligh 4ol B Cuns Gelaie (V4 +0) (il 4
ol 48135 Jiae 4y (5)bg 9 ol alally 3 phe Ay Slowdy s jos Sl ()0 & @ilid (558 s
Slowiy it an3 0 (L5 Salle 4 (5,0l 5 ks 3l ol o dbaly > n B Slesdy peite e pé 3G
ool o i 6 ol 318 o ;3T ,K53,5 (6)l0ldg 52 g 25 Cute 5 s Sl ol Sl Wl e
Ol ol el (65R83)5 wiade (=411 1) (5189 2 )3 Sloy 9 (F4/FY) w3 Slawdy p jhe 5l ol 3l 5
s ey Ay Gy ple b @Bly 3 el (imghy maid (59 We o Canl (+/0FY) ply patineyit 1T
e G oy 4 ptin (258 a0l Ll (6,555 dae 4y 5y o Jlid 4 5 S5 cyls,
D Ryl el pif Cusl A3y ade 4 (5)Bly g KBS (8D pgal o daily ) i dtey Slowdy
OB Slgs oo 3 Slony it &5 A3 o LISy dley Slawdy 65 (2o b datie (5)bly  (RE5,S
bl 9800 sl BT (3 Cute pgal @ly 53 S (5L Lale 4 5)Bg g 83 psal m (2oke
CpdJuols b 3l ] 29yt (6)K3,5 Nalle 4 (5)blbg o] JUd & 5 4Ll i dt 35 5l Slesdy
(+/V0) 5835 duatie (5)blg 2 i e Slossly 5 (+/VY) jhu e Slony 2 (LRE3)S (503 gl
a )by o Iy @ g b Cute pgai e K505 w3 Slewdy pae wlas! gBly 55 .l sdslcwnda

1. Dai
2. Najar & Rather



\y e ORI )5 () IDlg 1> el g (AU g, Jelge ids [ Ko 5 2k

4 5y 5 el dlaly (3 di Slordy )5 ke oy & Lg% Bl 4 A8 e lgen | aie
O Gl Aslgl i dias Ay Slesdy pite 2 0 i (g3l Yol Jdo guls sl 4By, Ao
2 oz 256 oy (sl ol 005 1ol gl BT ans )b g 1S (g5 e 4 (s )blEg g el o (e
et 2 e 3 i 505 s oy 5 sy oSl 5 5 bl Sl ] 2,5 oy
S5 o el yuito 93 oyl (3,5 a5 3 b 1,53 ,3 Cois LT &S wd dn g &S5 ol 4 sl aily b Slewdy
8l i & bgrpe i)l s Lol (295 ek @l (elul 2 Db 8T b8 Slenty 5 &S
OB 5w s s 3 e Jlade ol <OAY (gyld xe dae w ang b a8 cawl /YN b ply ol Flade
Cplyliz )05 3929 Wog S (5 Silhe (e (5 o sine IS (e guas g Coldy) bl b (slapuito s (5,8

D5 (2l oS5 Slordy Gliee 2 6T iz it 5 Gl

S 35 o

Sly e lagiin Glwd dale 4 (K835 )by p S5 Jelge (cwyp b T AS (0 (B Glagh ol
e yobods o8 atn Jolge alox | cute (2D pgai g jhe I Culd) dmd ] (K805 (sla sl Sgse
By S 1m0 oMt @l cpl ) b K805 (goldg Sl g s sty 15 | Slesdy alS
salgs 095 b5l xS Slopdy Jleisl W)l wake I te (G8D pgal 5 (il s )R85
Wdate 4 Cawd 5,RE0,5 Callas sBWd g yaw Cude 4y (S0 leds Wile o by duale 4 yids ¢ cudld
e Jole S lsieds Ctel (ol 2 ogde 29 ()S0d 4 Make dog 5 agl S CutSSL 4 e g e
p S bt L S s slodiy 25 ] Hlasiy 05 (6,81 estin 4351 o o onesslis
onl &5 S ol 853,85 () Gl g liseb] s Sl oo duae el .l IS 3T 880,55 loldg
oty 43> L5 ol opizman D9 oo i ss] (landil sl o)l Use SRl 4 Cols 53 Cute ol
Uil a8 L opl 4y JLE 30 cov |y dade 4y 5 )hlg Wl o pmiiue mE Hebds yhw (sladig )5 ]
ol (g S Cagi 1) (5)bly Wl e e Jl GBd pgal dgme g Culd) RPN Bkl Sledy
Glodd cutS Do b )b AST e Sl e ad paal sl 5 50,5 o0 Copde Cacnl g kel
edy dg |y G835 (58D pgal g Cold) lpioe watel (e (RIEI g oo slaay o )l (6,835
5 obpte 4 sl ol e Ll dake 4 by o wilialS w5 Slesds o ams > &
Sl o, K85,5 Sl 5 s sl 5550 albis el b A o SaS b 5 6,585,8 SIS Cunli
iles S8 adlate (] ) (6)X83)5 ok dewg 4y g 28

2950 oy yio duwy Slosy 2 Coldy Lite 5B bl

) olp5,5 Jondgd 5 calis, o s ) Slesd b (6)K85,5 olyde il I L leaty il
Al s bl 1, 555,5 a4 g S w5 Cute (alad Glils g Jade | same edlatul 4 1)y bl codls iol58l

S §) e gy SLISS & (S g 3] o3lital 5 LS SinlS b 1), K858 ol ials
& Sy 380 5 1S ol |y 395 (sla il sl wl K35 55 6ol LSl oSS i
iy Gl ) demde &y (S0 > 59 42lS” oy 1 b 423k 395 LIS



VEY b F Lo V€ Bygd liad Ll pin yiylol aloo VA

15 35 o Sl g s Aty Slosdy K025 2D i 4l (S oS pe> (58 b sline

st 5l G (R0 Slewty pas ccaslie Slids b b (65505 (5,0l Slads layljl 5l ool
S dade OBl 4 et 5 1) ] ccwlio Juate pouad pdle b g aimd ials

45 Slyed g Olosd g OV gaste Cuogd (65835 CUISl (e p3y0 3)95 2 ) s ihalle pgal Sou
A3 oo (Al 1) i Sl ey Slowdy g S 290 GRE3)5 (03 3 |y dade pgal i (i ST Hde

bl e cwimd bl 4 KeS g ,K55,5 s S sl )lae cpl i e pdye il g ailisle Cliks
]

23,5 o Ao 9y0nlj] Canl 005 S0l s Aty 3 5 londy 5 Custel oy dlady n i3, pow 4y

Slordy » ite 5B > (e & s (I g sl )Y (gt S35 el it oS s (ledl il
&S Gl (a3l g Cunl J Fgpm s jl Culs) g dade ygal (bajuaie 4 Cund (6K )S Caiel a1 L g 9l
b 3l el pale Q] g by Sl K808 Slenty s Jelge ol 5 )05 585 ol 9y 2 L5 Jolse
S g oS g Wl |y o] @ jhe 408 B oS Wileie i golie 4 (SIS slajin 3 K5
o ey 455 I3l e g 03yl lals ploml L gl aitls allas ddlate ol el g Sloss (LISl
g (65035 duadie il 4 Jiled Cold 53 g Oy s 3 0 S Cugtel olus] U835 4 25 9

1 29 o Aol ()} R53,5 (5 by el Hloline ),.,b gl

Sligls 5 ol (g9, 5 (5,502)5 Slye b Jto sloglesls o (6o b rute Ol g Custel (0l
b salss jdey y9dS a4 gl 2959 9 4Bl Rl (]880)5 Coiel olas] caslis

el olual sl (Jole 6)l8le 5 g sltlecin dgde (Al8l (o Slaails) )3 485 ©)90 Clids
b dnlgd 0S4 ()l (KBS Jdin 4 8 39y G A )3 9 (KBS

15 39 g0 oy Juaile 4y (5 )Bg gy Al Slordy 2 dlarly i B 4B b & 425 L

@ Ly Sl gl 5 Sl dhwgy & Slies 4 b Gl yge dake Ky 4 slazel (Rl gl L)L
(Eoxed g 0dbdlnl poal wlbils laply Hliel «ygo pl e 53 diled Jes led)S Jitie 4],5053)5 (y
8l dalgs GalS )b L g pb K805 slee]

Slopls 6ok 5 GRS b 2y g ol slogy 5 (e 3y Sjoel risileimd g ijssl
Dg oo )63, gl yud plynl g ooty s bl el ¢ uadSSl p 0gMe )15

15 39 0 Ao chaile &y (5 0l g s I ol ) 3 londy it (2le (i Aub & 25 L

ol S e s |y (68555 dalo b o] ulusl g (bl wigy (oS30, L bl Slosd cudS dg
ly 653,85 Cloas 1 oolatwl g daome 1305l duad (5 by 5 00 Maide & ), S35 jidw 3l wlus] cely ol
A5 dnlgs dalie (gl Cute (lad Sl 4 e (Gimen md e i3]

e 4 w3 o (LS Slosdy (65 Pobe b duado ()bly 2 (K52 (8D 395 e yé 5L 0gMlea,
148 39 g0 dnogh bl (pl S (G5l dae 4y (g)blg 5 D ol (ke LiE Wl Slawdy

S ookl dade (gile By gl (2B GIRE S Cute 0l Il (LLLIL reute )log Sl eolazul

ity sl 50 SleMbl mle I 58,5t Nlg e o, K80,5 Ld jhe olops s oluls



9 3l 1),553,5 (ly es b b aim @) sl wgale &Y game Wl (6,S53,5

9 IS enlawl uuls) Co o leql Lg])g d)bp' PB dLmJﬁ.M) )’1 Ll Lg)i&n)f L;me :d)lzé' rnlj Lgbmﬁml)
S byl 1, RE0,5 @D ) lade (gly awlie Gzl

CulSih Gl g Ml p ] G Slandy ojle adllas b d9d e dleiti (ST slapingg lp cole

9d gwyp X8

b ol
el 3 Jlo ol 51 )

GRR95 43 I Nyl e
Byl e gl plosl gl ity o alye pled )5 S g

K8l dLas
)15 Wlie ) Ll g Sais b abaly 53 geblio SLiT gud 4 15 e pMlel S iy s

P g g8
9 Sl iy plodl 1y dlie cuaS bl ) a8 SluS oo cniloy (65b Lo a4y Limgh cpl pbml o &S SluSden I (Bain g

Wled o (S48

&be

2 K855 b S5 5 s sl ot (RF) e oSl (agne 5 pmstor sl fimn w5k
0 (V) ¥ L copde (ole rd GIRBS adleyye)  pliwdjl e
D0i:10.22059/JIBM.2015.50720 .¥Y’

VRS {PRVON SR FCH PREQEEINC QW I (N . V2 I OUP N XSRS NUNPPIP N P ¢ N PP E SVPRIVON [EXVERSAPY COO
V0 Ve el ol 5 ol Al iaghs il ey Sl elesl 5 sale pgal 65 Poke b LRSS
Dor:20.1001.1.27830977.1396.10.1.1.5 .YV

2 oW le gHbepy 65 baw g dade yaal (6,5 2ube (IYAQ) e )] Cuami g Cpe 25 foole (Ldglge
doi: YY) (VAN clad  ldlss wulc/’ o By Glwyed o oliwgy (6,RE35 dmwy sliwl,
XYV NAVOEFYYY/PS. V- ¥ - FAA

b)gg.j) L: I}»DCA GL)])L J.\n 431)| (\\c'\ﬂ) L;LC 9% U‘&L" 9 ulo...l.w coJ‘)' u‘)Jl ‘u,u.u> d}liu 0)5 ‘).sl> ‘9Ll>).~u L5.;‘..\>
doi:  .OF-YA (INF das Ll uu;'.o] e Lol b g3y adlas Cdle () KiEdS Coads

YOYE,ETVYEY), VYT /gps.) ¢, T e €AA

Refrences

Balochi, H., Esfidani, M. R., & Amouei Oujaki, A. (2015). Investigating the impact of tourists'
variety-seeking and novelty-seeking on their visit intentions (case study: Tourists in Tehran).
Business Management, 4(1), 43-65. https:/doi.org/10.22059/J1BM.2015.50720 [in Persian].

Beerli, A. & Martin, D. (2004). Factors influencing destination image. Annals of Tourism
Research, 31(3), 657— 681. https:/doi.org/10.1016/j.annals.2004.01.010



VEY b F Lo V€ Bygd liad Ll pin yiylol aloo W

Boakye, K. A. (2012). Tourists' views on safety and vulnerability. A study of some selected
towns in Ghana. Tourism Management, 33(2), 327-333. https://doi.org/10.1016/j.tourman.2011.03.013
Carvalho, M. A. M. (2022). Factors affecting future travel intentions: Awareness, image, past

visitation and risk perception. International Journal of Tourism Cities, 8(3), 761-778.
Cossio-SilvaMaria, F-J. Revilla-Camacho, R., & Vega-Véazquez, M. (2019). The tourist loyalty
index: A new indicator for measuring tourist destination loyalty?. Journal of Innovation &
Knowledge, 4 (2), 71-77. https://doi.org/10.1016/.jik.2017.10.003
Dai, F., Wang, D., & Kirillova, K. (2022). Travel inspiration in tourist decision making.

Tourism Management, 90, 104484, nttps://doi.org/10.1016/j.tourman.2021.104484,
https://doi.org/10.1108/1JTC-11-2021-0219.

Jebbouri, A., Zhang, H., Imran, Z., Igbal, J., & Bouchiba, N. (2022). Impact of destination
image formation on tourist trust: Mediating role of tourist satisfaction. Frontiers in
Psychology, 13, 845538. nttps://doi.org/10.3389/fpsyg.2022.845538.

Khodayi Sarkhanlou, J., Qora Biglou, H., Iranzadeh, S., & Shahinpour, A. (2024). Presenting
the Content Marketing Model With the Approach of Strengthening Health Tourism the case
study of Tehran City. Geographical Planning of Space, 14(1), 39-56. doi:
10.30488/gps.2024.437241.3723[ in Persian].

Lee, S. H., & Cotte, J. (2009). Post-purchase consumer regret: Conceptualization and
development of the PPCR scale. Advances in consumer research, 36, 456-462.

Mouloudian, H., Balochi, H., & Nematollahi, M. (2020). The mediating role of destination
image and moderating role of residents' religiosity in the development of rural tourism.
Geographical planning of space quarterly journal, 10 (38), 1-22. doi: 1-v-tav/gps.¥-vynavetyvre [iN
Persian].

Najar, A. H., & Rather, A. H. (2023). Assessing the relationship of perceived risks with
destination image and destination loyalty: a tourist's perspective visiting volatile

destinations. Journal ~ of  Hospitality and Tourism Insights, 6(3), 1357-1379.
https://doi.org/10.1108/JHTI-03-2022-0100

Nematollahi, M., Amin Bidakhti, A. A., Balochi, H., & Mahdizadeh, H. (2017). The impact of
police service quality on tourists' visit intentions with the mediation of destination image and
feelings of security in Shiraz. Journal of Police Order and Security Research, 10(1), 1-27.
https://doi.org/20.1001.1.27830977.1396.10.1.1.5 [in Persian].

Patwardhan, V., Ribeiro, M. A., Payini, V., Woosnam, K. M., Mallya, J., & Gopalakrishnan, P.
(v-v.). Visitors’ place attachment and destination loyalty: Examining the roles of emotional
solidarity and perceived safety. Journal of travel research, 59 (1), 3-21.
https://doi.org/10.1177/0047287518824157

Soliman, M. (2019). Extending the theory of planned behavior to predict tourism destination

revisit intention. Int. J. Hospitality Tourism Administration 22, 524-549. doi:
10.1080/15256480.2019.1692755.

Taylor, S. A. (2012). Satisfaction, Regret, And Status Quo Effects on the Formation of
Consumer Loyalty. Journal of Consumer Satisfaction, Dissatisfaction & Complaining
Behavior, 25, 24-45.

Zeelenberg, M., & Pieters, R. (2004). Beyond valence in customer dissatisfaction: a review and
new findings on behavioral responses to regret and disappointment in failed services. Journal
of Business Research, 57 (4), 445-55. https://doi.org/10.1016/50148-2963(02)00278-3.



