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As an integrated whole, the district needs a powerful organization for
integrated management with an emphasis on good regional governance.
Integrated management in Tehran, as one of the most populous cities in the
world, faces many challenges. The lack of an integrated management and
the obstacles to achieving it imposes problems and heavy costs on citizens
and city management every year, and the slowness of the reform process in
good governance indicators is one of its consequences. In this regard, the
present research has been conducted with the aim of investigating the
obstacles to the realization of integrated management and good regional
governance in Tehran city. The research method of this research is
descriptive-analytical with an applied nature. First, with library studies,
obstacles to the realization of integrated management have been identified
with an emphasis on good regional governance, and then, by analyzing these
factors, its drivers were formulated based on the opinion of experts. The
method of collecting information is documentary and field. Using targeted
sampling, 25 urban studies university experts were identified who have
knowledge and experience in the research topic. By examining documentary
and descriptive studies, obstacles to the realization of integrated
management were identified and key factors were formulated with the
opinion of research experts. 25 key factors in the form of 8 indicators
(transparency, accountability, consensus, justice and inclusiveness,
efficiency and effectiveness, accountability, participation, rule of law) have
been identified by research experts. The research data have been analyzed in
terms of effectiveness and effectiveness.The research findings show that the
realization of integrated management is not possible due to political-
administrative issues. From the point of view of experts in this field,
transparent laws, process improvement and fair implementation of laws have
been very important for the realization of integrated management with
emphasis on good regional governance.
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Extended Abstract

Introduction

In Iran, urban management is under the
authority of 25 organizations, and with the
inappropriate urban structure, complex
urban problems are added every day.
Considering that more than 100 years have
passed since Tehran's urban management in
a modern style, due to the dominance of the
centralist approach of the government in the
administration of cities, municipalities and
councils do not have much independence in
terms of decision-making. As a result, many
political divisions have been observed,
especially in Tehran. Most of the problems
of Tehran are rooted in the surrounding areas
that come to the center of Tehran to receive
various services and involve the managers of
Tehran's management system. Today,
Tehran inherits an accumulation of problems
that are not possible without integration into
the urban management system. Conducting
the present research is necessary because the
existence of integrated management with an
emphasis on good governance has received
much attention from city managers in recent
years. Therefore, the current research aims
to investigate the obstacles to realizing
integrated management with an emphasis on
good regional governance in Tehran, which
helps to propose integrated management
based on the background of the studied city.

Methodology

The research method of the current study is
descriptive-analytical, and its purpose is
practical, based on the new methods of
futurology and relying on planning models
based on this approach. The long-term
planning process requires new approaches,
such as future research, to deal with the
uncertainties of the future. In this research,
in order to examine the obstacles to the
realization of integrated management with
an emphasis on good regional governance,
extensive research was done on reliable
sources for Tehran. In collecting information
for this research, theoretical literature and
extracting barriers to the realization of
integrated management with an emphasis on
good regional governance have been used in
library form. In this research, the desired
data were collected by documentary and

field methods. The interview with the
experts was done in the framework of the
Delphi model. Mic Mac software used the
cross-effects analysis method to analyze the
collected data.

Results and discussion

The factors of cost and income transparency,
free circulation of information, transparent
laws, the existence of a performance
monitoring mechanism, justice in the
distribution of facilities, creation of equal
opportunities, lack of discrimination, cost
and income management, public satisfaction
with the way of responding, easy access to
managers, awareness of the law, the
existence of laws and the fair
implementation of laws have been more
effective. In addition, the impressionable
factors of public trust in managers, the
mechanism of collective opinion, collective
agreement in decisions, the priority of
collective benefit, updating knowledge,
improving processes, belief in
accountability, the existence of an
accountability ~ mechanism, economic
participation, environmental participation
and civil participation of citizens are
identified. The level of adherence to the law
has been identified as a factor that is both
effective and impressionable. Therefore, it is
clear that for the realization of integrated
management with emphasis on good
regional governance of Tehran,
improvement of processes, transparent laws,
fair implementation of laws, the existence of
efficient laws and free circulation of
information can be strong and strengthening
factors. The distribution screen of obstacles
to the realization of integrated management
with emphasis on good regional governance
in Tehran shows that the distribution of
system factors is stable. In some factors,
including transparent laws with free
circulation of information, fair
implementation of laws with justice in the
distribution of facilities, improvement of
processes with the mechanism of collective
opinion, awareness of the law with efficient
laws, etc., mutual influence is observed in
terms of effectiveness and impressionable.
The direction of the flash has powerful
effects with the red color from the side of the
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fair implementation of laws and transparent
laws towards the improvement of processes,
which means it is the most critical factor for
the realization of integrated management
with emphasis on good regional governance
of Tehran.

Conclusion

The initial analysis of the factors’ mutual
effects with three repetitions shows that
most of the identified factors have
effectiveness and are impressionable in
some way, and there were very few neutral
factors. The factors of transparent laws,
improvement of processes and fair
implementation of laws have been more
effective and can be among the
strengthening factors. Along with these
factors, transparency of cost and income,
free flow of information, existence of
performance monitoring mechanism, justice
in the distribution of facilities, creation of
equal opportunities, lack of discrimination,
management of cost and income, public
satisfaction with the way of responding, easy
access to managers, awareness the law and
the existence of effective laws are in the next
ranks, which play an important role as
guides and even regulators of obstacles to
the realization of integrated management
with an emphasis on good regional
governance. In some factors, such as the
mutual effects of transparent laws with the

free flow of information, the fair
implementation of laws with justice in the
distribution of facilities, the improvement of
processes with the collective opinion
mechanism, the awareness of the law with
the existence of efficient laws, etc. In a
general observation of the conducted
research, there are more effective factors,
while the impressionability of these factors
cannot be denied. Finally, the most
important factor with a powerful intensity is
the improvement of processes, which means
that it is the most critical factor for the
realization of integrated management with
an emphasis on good regional governance of
Tehran.
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